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SDEA SOLUTIONS, S. L. we are a company dedicated to technical consulting specialized in providing 
engineering and design solutions to help our clients and deliver high performance products that are safe, 
reliable and profitable with proven experience and reputation in the Oil and Gas Industry, Maritime, Offshore, 
Transport and Energy. 

At SDEA SOLUTIONS, S. L. we understand Quality as the management instrument through which all our 
activities are planned and carried out, in such a way as to achieve compliance with the established legal 
requirements, the specifications of our services, while obtaining the satisfaction of our Clients and Interested 
Parties. 

Every employee of our organization, from the management to the most recent, must have customer orientation 
in mind, making this the common goal and the fundamental axis of their work. This will allow us to know the 
needs, complaints, suggestions, wishes and expectations of our customers and interested parties and fully 
satisfy them. 

That is why at SDEA SOLUTIONS, S.L. we opted for the adoption of a management model according to the 
UNE-EN ISO 9001: 2015 Standard, and for the implementation of a Quality Policy, which is based on the 
following premises, which are a at the same time the reference framework for the establishment of our 
objectives and goals: 

▪ Involve our staff, through training and information and with their contributions, in the achievement of the 
Continuous Improvement that we pursue to perform the services. 

▪ Commitment to comply with the requirements and to continuously improve the effectiveness of the 
Quality Management System, always in search of the full satisfaction of our customers and interested 
parties. 

▪ Know and satisfy the needs and expectations of our clients and interested parties, as well as the legal 
and regulatory requirements that are applicable in each case. 

▪ Comply with the legal and regulatory requirements applicable to the Organization and other voluntary 
requirements / commitments that the Organization subscribes. 

▪ Promote internal and external communication with transparency criteria and invite our suppliers and 
subcontractors to apply behaviors equivalent to those proposed by the Organization. 

▪ Open the Organization's Quality Management System to the active participation of all relevant 
stakeholders and the inclusion of suggestions for improvement proposed by them, with the aim of 
promoting its continuous improvement. 

Management is responsible for ensuring that this policy is understood and maintained by all and at all levels of 
the Organization and that it is available to all interested parties that are relevant to the Organization's Quality 
Management System. 

All this should have an impact on gaining the trust of our clients and relevant stakeholders: good image and 
loyalty. 

For all this, the Management is committed to continuously improve the effectiveness of the Quality Management 
System through reviews of the system and through the establishment and monitoring of quality objectives and 
goals. 

SDEA SOLUTIONS, S. L., undertakes to implement and periodically review this Quality Policy and to ensure 
that the provisions described therein are fully respected. 

This Quality Policy is understood, implemented and kept up to date at all levels of the Organization and has the 
TOTAL COMMITMENT of the Management of SDEA SOLUTIONS, S. L., which establishes, develops and 
applies it. 

In Vigo, October 1, 2019 

 

Signed: Wenceslao Muñoz Oliveira 

(Management) 


